Low Income Home Energy Assistance Program (LIHEAP)
The purpose of the LIHEAP program is to assist low income households, particularly those with the lowest incomes that pay a high proportion of household income for home energy, primarily in meeting their immediate home energy needs.

The Office of Community Services (OCS), Division of Energy Assistance (DEA), released approximately $3.05 billion of Federal Fiscal Year (FY) 2015 regular block grant funding to LIHEAP grantees on October 16, 2014. Congress established the formula for distributing funds based primarily on each State's weather, fuel prices, and low-income population. New York received the largest grant of $343 million[footnoteRef:1].   [1:  Complete list is online: http://www.acf.hhs.gov/programs/ocs/resource/liheap-initial-cr-release-of-block-grant-funds-to-states-and-territories-2015. 
] 


The GAO issued a report (GAO-10-621) assessing the fraud risk in the LIHEAP that found instances in which benefits were given to ineligible individuals and areas where the program could be vulnerable to fraud. The report found 
· LIHEAP is at risk for fraud and improper benefits in selected states 
· The federal government and selected states lack an effective fraud prevention framework for LIHEAP 

 On May 5, 2010, HHS issued new guidance strongly encouraging states to require LIHEAP applicants to provide Social Security Numbers as a condition of receiving assistance. 

Now all states must supplement their LIHEAP plans for the coming fiscal year with a “LIHEAP Program Integrity Assessment and Plan” to address how the plan will address key elements of an effective fraud prevention system information on the mechanisms they will use to prevent waste, fraud and abuse. Each state’s LIHEAP Plan and the plan supplement on program integrity are due to HHS annually on September 1st.[footnoteRef:2] [2:  http://www.acf.hhs.gov/programs/ocs/liheap/guidance/information_memoranda/im11-07.html] 


On September 28, 2012, HHS awarded four new contracts to help support improved program integrity in LIHEAP while beginning implementation of recommendations from the LIHEAP Program Integrity Working Group (LPIWG) as well as the Performance Measures Implementation Working Group (PMIWG). The four contracts and their purposes are: 
· LIHEAP Training and Technical Assistance Support to enhance understanding and implementation of the program integrity, data reporting and performance measurement initiatives through development of a federal training curriculum covering such topics as program integrity, performance measurement/management, and key programmatic areas (e.g., eligibility verification, vendor agreements, administration, monitoring, etc.
· Awarded to the National Energy Assistance Directors’ Association (NEADA). 
· LIHEAP Accountability and Third Party Verification Support to investigate options for applying third-party verification processes to enhance program integrity through assessment of grantee capacity for such processes.
· Awarded to the National Energy Assistance Directors’ Association (NEADA).  This contract will systematically investigate options for applying third-party verification processes to enhance program integrity.  It will assess grantee capacity for this work and prepare a cost-benefit analysis as recommended by the PIWG.  Once an approach has been approved by OCS, the contractor will produce a plan for implementation.  Initial use of the selected protocol will be voluntary, but to support our comprehensive efforts to improve program integrity, OCS will seek authority to require participation.
· LIHEAP Web-Based Data Collection Tool to create a web-based tool that will systematize the process of reporting and analyzing of LIHEAP performance measures. 
· Awarded to Applied Public Policy Research Institute for Study and Evaluation (APPRISE).  The contract will create a web-based tool that will systematize the process of reporting and analyzing of LIHEAP performance measures.  The contract will also systematize grantee reporting of required data from the OCS LIHEAP Grantee Survey and LIHEAP Household Report. 
· LIHEAP Programmatic and Financial Review Support to provide increased resources for oversight and monitoring the use of federal funds through LIHEAP by expanding the human resource capacity of OCS for conducting compliance reviews, by adding fiscal experts for on site and desk reviews. 
Awarded to the National Association of State Community Services Programs (NASCSP).  
Currently, there is a small business sources sought open for the LIHEAP Clearing House (Solicitation Number: ACF147226) which collect, develop, organize and disseminate information on LIHEAP at the grantee and subgrantee levels, current energy issues and trends, other low income energy assistance programs, other programs that affect LIHEAP-eligible clients and other relevant information of interest to OCS and LIHEAP grantees. 

